
    
   

 
       

            
        

  

 

 

          

 

 

 

 

 

 

 

 

 

 

        

 

    
    

 
 

 

  
   

    
   

 

DARTFORD 
BOROUGH COUNCIL 

DBC Town Centre Parking Study - - West. Hill Town wards - Sub Zone 1 
Results of Initial Public Consultation - Response Rate by Streets 
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Dartford Town Centre Parking 
Sub Zone 1: West Hill – Town Ward areas 
Summary of Informal Consultation Results 
Consultation Date – 11 July to 22 August 2022 

Table 1 – Number of Properties Consulted and Responses Received 

Total properties consulted 

Total no of responses 

Hardcopy Responses 

Online Responses 

Total 

Total Residents 

Total Businesses 

Resident or Business 

No address 

Hardcopy and Online Total 

1662 

317 

177 

140 

317 

307 

9 

0 

1 

289 

100% 

19.1% 

55.8% 

44.2% 

100.0% 

96.8% 

2.8% 

0 

0.3% 

100.0% 

Chart 1 – Responses by Street – Percentages 
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Dartford Town Centre Parking 
Sub Zone 1: West Hill – Town Ward areas 
Summary of Informal Consultation Results 
Consultation Date – 11 July to 22 August 2022 

Below are breakdown of the responses to Survey Questionnaire: Q1 to Q16 

Q1: Resident or Business? 

3%2% 

95% 

No of residents No of Businesses Blanks 

Q2: How many vehicles registered to property? 
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Dartford Town Centre Parking 
Sub Zone 1: West Hill – Town Ward areas 
Summary of Informal Consultation Results 
Consultation Date – 11 July to 22 August 2022 

Q3: 1 = Do you have access to off-road parking? 

202 
81 

10 

42 

Yes No Blanks Business 

Q3: 2= Do you use the off -road parking? 

225 

190 

54 

Yes No Blanks Business 
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Dartford Town Centre Parking 
Sub Zone 1: West Hill – Town Ward areas 
Summary of Informal Consultation Results 
Consultation Date – 11 July to 22 August 2022 

Q3: 3=How many cars can the off-road parking 
accommodate? 
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Q4: Are there parking issues within your road which 
impact your ability to park close to home? 
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60 

Dartford Town Centre Parking 
Sub Zone 1: West Hill – Town Ward areas 
Summary of Informal Consultation Results 
Consultation Date – 11 July to 22 August 2022 

Q5: Business Question - Is there a need for 
employees to park off site? How many people at 

the premises drive to work and need to find 
somewhere to park? 

51 

Yes No Blanks 

6 
11 

0 
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50 

Q6: Business: How Many days a week is parking 
needed in the TC for staff? 

4 

1 

8 

58 

1-2 days a wk 

3-4 days a wk 

5-7 days a wk 

Blanks 
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Dartford Town Centre Parking 
Sub Zone 1: West Hill – Town Ward areas 
Summary of Informal Consultation Results 
Consultation Date – 11 July to 22 August 2022 

Q7: Why do you think pple do not park in TC car 
parks? 

Cost 
35% 

Convenience 
14%

Lack of spaces 
12% 

Other 
6% 

Blanks 
33% 

Cost Convenience Lack of spaces Other Blanks 

Q8: Are you aware of parking problems within the 
road where your property is? 
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100 

Daytime 
36% 

Evening 
19% 

All day 
24% 

Wkends 
18% 

None 
3% 

Daytime Evening All day Wkends None 

Dartford Town Centre Parking 
Sub Zone 1: West Hill – Town Ward areas 
Summary of Informal Consultation Results 
Consultation Date – 11 July to 22 August 2022 

Q9: What period of the day does parking problems 
occur? 

Q10: Which of the below do you believe contributes to 
the parking problems within your road? 

91 

Commuters Workers in TC Visitors in TC Leisure and Nearby Commercial None 
parking STN Community Schools Vehs 

facilities in TC 
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Dartford Town Centre Parking 
Sub Zone 1: West Hill – Town Ward areas 
Summary of Informal Consultation Results 
Consultation Date – 11 July to 22 August 2022 

Q11: Where does parking occur if not outside your place of 
employment? (business) 

40 37 

Further down the Adjacent roads At least 2 streets In a public car park Other 
road away from your place 

of employment 
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Q12: Where does parking occur if not outside your property? (Resident) 
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Dartford Town Centre Parking 
Sub Zone 1: West Hill – Town Ward areas 
Summary of Informal Consultation Results 
Consultation Date – 11 July to 22 August 2022 

Q13: Would you support a potential parking control 
scheme for your road? 

80% 

68% 
70% 

Yes No 

32% 

0% 

10% 

20% 

30% 

40% 

50% 

60% 

Q14: What parking measures would you like to see? 

Changes to existing parking restrictions in the road 
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Dartford Town Centre Parking 
Sub Zone 1: West Hill – Town Ward areas 
Summary of Informal Consultation Results 
Consultation Date – 11 July to 22 August 2022 

Q15: If you voted yes for a CPZ, what times would you 
want non-permited parking to be controlled? 

A limited 1 to 2 hr 
period 

36% 

9.30am to 4.30pm 
14% 

8.30am to 6.30pm 
28% 

Other 
22% 

A limited 1 to 2 hr period 9.30am to 4.30pm 8.30am to 6.30pm Other 

Q16: What days do you think that parking should be 
controlled? 

52 
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